The Quality
Management Standard

for Petroleum,
. Petrochemical

and Natural Gas

Industries

IS0/ TS 29001:2010
White Paper

LAKSHY MANAGEMENT
CONSULTANT PVT LTD

almlng excellence

www.lakshy.com



X i
a T

F ~..Ji=-itﬁ"
ey .

e

ISO/TS 29001:2010 defines the quality management system requirements for the design, development,
production, installation and service of products for the petroleum, petrochemical and natural gas industries.

ISO 29001 specifically focuses on the oil and gas supply chain. The ISO/TS 29001 standard is based on ISO 9001 and
incorporates supplementary requirements emphasising defect prevention and the reduction of variation and
waste from service providers.

Quality management standards specific to the oil, gas and petrochemical industry make up ISO 29001. It can
function as a stand-alone certification, or incorporated with ISO 9001, the generic quality management
certification for all industries worldwide. In this case, the documentation for ISO 29001 standards differentiates
between the generic and industry-specific quality management standards.

ISO 29001 requirements are similar to API Q1 system specifications, especially to control features/documentation
methods for conception, purchasing, training and other key company activities. They also include unique sector
requirements for design, development, production, installation and product services.

e Organizations involved in exploration,
production, pipelines and transportation, and
refining of petroleum and natural gas products.

e Organizations involved in the design,
manufacture, installation, service and repair of
equipment used in the exploration,
production, transportation and refining of
petroleum and natural gas products.

e Organizations that provide technical,
operational and support services to the various

industry sectors identified above.
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For many organizations within the oil and gas supply chain, certification to this standard is necessary to secure
valuable contracts and gain competitive advantage.

Enhanced brand reputation

Certification proves your commitment to industry best practice and enables you to stand out above the crowd.
Flexibility

The standard has been designed to be compatible with other existing management systems standards making
integrating your systems easier.

Cost savings

Third-party certification to this technical standard will help to reduce multiple supplier audits and any associated
costs.

Managed business risk

Based as it is on ISO 9001, certification also makes it easier for you to measure performance and better manage
businessrisk.

Streamlined operations and reduced waste

The assessment focuses on your operating processes, which encourages you to improve the quality of your
products and service and helps you to reduce waste, rejections and customer complaints.

Encourages communication

Like 1SO 9001, this requirement scheme ensures that employees feel more involved through improved
communication. Continued assessment visits can highlight any problems and uncover any issues that may be
present.
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We the “Lakshy Management Consultant Pvt. Ltd” are a team of highly qualified consultants and trainers having
vast industrial experience. We partner organizations across the world to implement and achieve I1SO / TS
29001:2010 certification. Our consulting approach is highly professional, time bound and effective resulting in
ease of implementation and adds value to the business processes of the client organization. We provide ISO 29001
training, consulting implementation and certification services in India, USA, UK, Saudi Arabia, UAE, Europe,
Australia, Saudi Arabia, Qatar, UAE, Oman, Jordan, Libya, Bahrain and African countries.

Lakshy offers comprehensive services that will help you to achieve ISO 29001 certification. We provide
assistance to

o Thoroughly review organization's existing programs and systems (gap analysis)
o Identify risks / hazards and applicable laws and regulations

o Establish Quality Management policy and objectives

o Identify documentation requirements

o Train personnel

J Implement new programs such as internal auditand management review

o Help you seek certification of the ISO 29001 standard.

In addition to consulting (online & onsite), we provide following training:

ISO 29001 overview training

o ISO 29001 for the SME

° Developing ISO 29001 documentation & Implementation Training
o ISO 29001 internal auditor training

. ISO 29001 lead auditor training
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